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Accessing the Panther Success Network

To log into the Panther
Success Network, visit
https://my.fiu.edu

Click on the Login to myFIU
button.

Trending Links
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https://my.fiu.edu/

Click on the Success
Network tile.

Click on Panther Success
Network 2.0 on the left
menu.

Click on the blue button
labeled NEW Panther
Success Network

<0 9

Academic Advising

Degree Audit

=

My Major Success Network

L

Degree Pathway

?

Scholarships. Training Manuals

L]

L]

[IIL

Panther Success Network 2.0

it Panther Success Network 2.0

N

&/, Panther Tutoring Network

D For any additional question you may have, please contact Ask Roary.

—_—

Panther Success Network

Select the button below to access the Panther Success Network. Studg]
hours after their tuition deposit payment has been processed.

Need help using PSN?

[View PSN Guides and Resources] to find instructions based on your rd
Academic Success Team member assigned to them.

NEW Panther Success Network

Your Student Dashboard

Your dashboard brings
together important university
notices, your latest
messages, and any To Dos,
tasks, or holds that need your
attention

Bl Dashboard
Hello Roary!

Banners

[#]
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Your Assigned Advisor(s)

To see your assigned
Advisor(s), click on Advising
on the left side menu, then
click on Advisors.

You can see your assigned
advisor from the Advisors

page.

nnnnnnnn

FIU

A Dashboard

& Advising

AdVISOrS e
Appointments
Records

Schedule

==============
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Scheduling An Appointment
With Your Advisor

To schedule an appointment
with your assigned advisor,
click on Advising on the left
side menu, then click on
Advisors.

From the Advisors page,
click on the Actions button
next to the Advisor you are
trying to Message. Select the
New Appointment option.

You will be prompted now to
select the following:
» Department
Select the department
the advisor is in
= Appointment type.
Select the reason for
your appointment

Advisors

Advisor

My Advisors: 1

A

Role

N

Academic Advisor ‘ Actions

Send Message

> New Appointment

B Acades
@ MyInformation

[ Fulsite

< Advisors

<~ e

sectng Type:*
+ Advising ~  Enroliment Planning

What Would You Like To Accomplish? * m———

October 2025~ < >

08:00 AM EDT (30min)
08:30 AM EDT (30min)
09:00 AM EDT (30min)
09:30 AM EDT (30min)
10:00 AM EDT (30min)
10:30 AM EDT (30min)
11:00 AM EDT (30min)
)

11:30 AM EDT (30min;
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» Meeting Mode. You
can select which
method you would like
to meet with your
advisor.

= Use the text box to
enter as much
information as you can
to alert your advisor as
to why you are
meeting.

= Select the date that
you would like to meet.
(Please note the
numbers you see in
bold are the days that
your advisor has any
availability)

=  Select the time and
modality that works for
your schedule from the
options that appear.

=» =|n Person
‘= =Phone
S = Virtual

e Click on Schedule to
confirm your
appointment.

Your appointment will appear
on Appointments page and
you will receive an email
confirmation sent to your FIU
email.

uuuuuuuu
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Messaging Your Advisor

From the Advisors page,
click on the Actions button
next to the Advisor you are
trying to Message. Select the
Send Message option.

= Select the
Department that
belongs to the advisor
you are sending the
message to.

= Type in your Subject
for your message

= Type in your message.

= (Click Send.

Advisors

My Advisors: 1

Advisor

ﬂ"-l—r &

Role

N

Academic Advisor | Actions ‘

Send Message

New Appointment

£

New Messageto & & ==

Department:*

COB Advising

Advising Appointment

Normal ~ B/ US <

o G

Hi

Thank you!

v

I would like to schedule an advising appointment with you. Please let me
know what works.

N\
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Viewing Notes and Appointment Summary

Viewing Your Records F I U

Select Advising, then
History to view summaries
from your advising
appointments and any notes % Advising
your advisor adds outside of
an appointment all in one
place.

A Dashboard

Advisors
Appointments
History
Schedule

View My Class Schedule

Viewing Your Advising Notes

History o]
Your advisors may add v M Q search
additional information for your
review for inte ractions that General Advising Grestings Mt N xcm1 Thank you for s M Mt 7 z’::s"e;jag;“g“' 26,2026 Actions
OoCccu rred OUtSIde Of a Advisor Outreach Off-track:l have reviewed your Panther Degree Audi T Bl ;:';Ziz':;';mm"g'zs' 2025 Actions
scheduled appointment. . - 0DDC
To view a Note:
= Open the Notes History )
section on this page
= On the Note you would 7 otz ot
||ke to Open, C“Ck On Category & Subject © Created By & Created On <
= General Advisin Greetings Mg & %1 i1, Thank you for s Tl Wednesday, August 26, 2026 —>  Actions
the Actions button, paviing : harkyou
then CI|Ck on View Advisor Outreach Off-track:l have reviewed your Panther Degree Audi [T M ;Z:“ng"pz':;?‘e"‘be’zs'zozs :/:‘:;e‘_
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You also have the option to
Share your advising note via
a custom url. To access the
url, click on Actions button
next to the Note and click on
Share.

The Note Link will now be
copied to your clipboard
memory and you will see a
Success message displayed
in the upper right hand corner
of your screen.

History
v Notes: 2 Q search
Category © Subject & Created By & Created On ©
A i ey Wednesday, August 26, 2026

" . - —_

General Advising  Greetings Thank you for s 1 pavapiedte Actions
Share <t—
Advisor Outreach  Off-trackl have reviewed your Panther Degree Audi [T Thursday, September 25, 2025
03:28 PM EDT View
T
SUCCESS

Copied Note Link

Action ltems

Action Items include alerts,
referrals, or next steps
shared with you by your
advisor or university staff.
Review each item for details
and any instructions to follow.

History

> Notes: 4

v Action Items: 1
Type Department

Tutoring (Referral) - Test Center for Academic S

Created By Created On
-
uceess s 10:18 PM EDT
5 9 Page 10of 1 « <

Friday, October 9, 2026

Q search

Comment

Student needs help with time management

Viewing Your
Advising Summaries

Following your advising
appointment, your advisor will
create an Appointment
Summary for your reference.

To view the Appointment
Summary:

= Open the
Appointments section
on this page

= On the Summary you
would like to open,
click on the Actions
button, then click on
View.

History

> Notes: 2

> Action Items: 0

v Appointments: 3

Summaries (3)

Department Type

Advising holds (PDC / GPA, etc)

Advising holds (PDC / GPA, etc.)

No Shows (0)

Department Member Created By
- e
o oo [

Cancellations (0)

Created On

Sunday, May 10, 2026 ,
11:47 PM EDT Actions
Friday, October 31, 2025~ View

01:08 PM EDT i
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After viewing your

< Histon
Appointment Details you ' ¢
have the option to Send Appointment Details
Message to the Academic o S . g St
Advisor who created this =
Summary Phone: - Advising holds (PDC / GPA, etc.)

REASON
Discuss hold, academic progress, and future steps.

= Click on Actions
» Select Send Message

SUMMARY
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Reviewing Messages

Reading your Messages

When you receive a message
on the Panther Success
Network, you will receive an
email alerting you in your FIU
Inbox.

You can access your
Messages two ways.

Option 1:
= From your Student
Dashboard, click on

the @ icon in the
Inbox widget to be
able to view all your
messages

Option 2:
= Click on My
Information on the left
side menu
» Click on Message
Center v2

Both options will take you to
view all your messages.

FIU

fr

=

Option 1
L)
| = Edit My Widgets
General |
4 Inltox g ]
test >
October 24, 2025, 2:30 pm
test >
October 24, 2025, 2:28 pm
Option 2

Dashboard

Advising

Enrollment

Academics

My Information e
To Dos
Tasks

Holds

Message Center v2 v
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Click on the message that
you wish to read and it will
appear on the right half of the
screen.

You will have the ability to:

= Search for a particular
message

= Sort your messages

» Review the message

= Respond to the
message

= Archive the message

» Print the message

Message Center v2
Search
Updated date Descending

Coming up! Fall 2026 All Majors C...

Department CHEE Advising

Received 09/22/2026 11:51 AM EDT
Coming up! Fall 2026 All ...

Department CASF Advising
Received 09/22/2026 11:47 AM EDT

Coming up! Fall 2026 Al ... ([FEEXR

Department RS Advising
Received 09/14/2026 02:13 PM EDT

Department Subject
k5[ Advising Coming up! Fall 2026 All Majors
Career Fair!

« Bring your Panther ID

You do not need to have your career figured out to attend! Whether you are actively searching for an
opportunity or simply exploring your options, come ready to connect, learn, and discover what is

next for you.

If you have any questions please visit CTD at PC 140, email CTD at career@fiu.edu or call

305-348-2423.

Need an accommodation or accessible materials? Contact the Office of Universal Access and Digital
Compliance at accommodations@fiu.edu or 305-348-1576.

In Panther Spirit,

Your Academic Advisor.

bed

=

t

Responding to your Messages

After reviewing your
message, you can reply if it
has the green icon.
Messages without this icon
are for your information and
don’t require a response.

Draft your response to the
message in the text box
found at the bottom of the
screen and press Send.

Your message history will be
date and time stamped.

Received

Department

Academic Success P... m =

L% Advising
0113/2026 04:45 PM EST
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Viewing Your Appointments Page

Click on Advising on left side
menu, then select
Appointments.

From your Appointments
page, you will be able to:
= View Upcoming and
Past Appointments
= Filter by Status
= Filter by Advisors
= Filter by Department
= Sortcolumns

Under Status, you will also be
able to filter by:

= Completed

= Upcoming

= Cancelled

= No Show

To view information about
your appointment, click on the
Actions button and select
View.

FIU

A Dashboard

B AViSing  —

Advisors
AppoIntments i
Records

Schedule

Appointments <3
Upcoming Past
Appointments: 0 CIEEED @2 Concelled  NoShow  Clear  Advisors v Department v
Advisor ® Time ™ Type ° Status
Appointments
Upcoming st
Sppoiitentsal @ @ Complted, @ Upcomin g v || Advisors Appointment Type v
Advisor Time ype status
- Wednosday, Octobor 26, 2025 Advising holds (PDC / GPA, otc)
H 10:30 AM EDT (30 min) 2% InPerson | Actions
View i—
[ 1] 10 -
Cancel
eat
Send Message
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You will also be able to view
your past appointments by
clicking on the Past tab.

Appointments

Appointments: 6 (2 @ Completed, @ Past (No Summary) Vv || Advisors

Advisor

Time -

Monday, October 27, 2025
09:30 AM EDT (30 min)
Wednesday, October 22, 2026
03:30 PMEDT (30 min)
Wednesday, October 22, 2025
03:00 PM EDT (30 min)
Wecdnesday, October 22, 2025
10:31 AMEDT (0 min)
Tuesday, October 21, 2025
02:00 PM EDT (30 min)

Tuesday, April 29, 2025
09:00 AM EDT (30 min)

~a

Past

Type

Change of Major
In-Person

Advising holds (PDC / GPA, etc.)
2% In-Person

Enrollment Planning
23 In-Person

Letter of Recommendation

2% In-Person

Change of Major

&% In-Person

Enrollment Planning

0O virtual

B> -

Appointment Type

D

Actions

Actions

Actions

Actions

Actions

Actions
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Viewing Your Schedule

You will be able to view a
combined schedule that
includes class information
and appointments on one
convenient screen.

Click on Advising on left side
menu, then select Schedule.

FIU

A Dashboard

H AdVSING p— A

Advisors

Appointments

Records

Schedule

-+

If you have questions after reviewing this tutorial, please visit:
https://dasa.fiu.edu/all-departments/ask-roary/
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