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Accessing the Panther
Success Network

To log into the Panther
Success Network, visit
https://go.fiu.edu/psn

Proceed to log-in using your
FIU Panther ID # or
username and password.

Note: If you possess the
Student role, the Success
Network tile is already
provided for you when you
log into your myFIU
account.

FLORIDA

FIU

INTERNATIONAL UNIVERSITY

Division of Information Technology

Login to GradesFirst SP

FIU Username (e.g.: jdoeD01)

Password

» Forgot your username?
> Forgot your password?

» Need Help?

The Front Desk Homepage

Upon successful sign-in,
you will be redirected to
your homepage.

Should you possess more
than one role, you are able
to switch between the
roles by clicking the role
dropdown list, Click on the
triangle icon to the right of
the homepage label.

Select the role that you
wish to view.

The page will automatically
refresh to the new role.

@ NaviGaTE

Student HomeE

Class Information | Reports = Calendar

Classes This Term

O CLASSNAME

O EEE-3303-U018 Electronics |

O EEE-3303L-UD1B Electronics | Lab

135-RVAA Signals And Systems

O EEL-4709C-UDTC Computer Design

@ NAVIGATE

Student Home =

Study Hall Monitor Home  Negjandar

Classes This Term

O CLASS NAME

O  EEE-3303-U01B Electronics

O EEE-3303L-U01E Electronics | Lab

O EEL-3135.RVAA Signals And Systems
O  EEL-4709C-U01C Computer Design

PROFESSOR

Gustavo Roig

DAYS/TIMES MID
Begins on 06/22/2020

TR 10:00a-1:20p ET

Engineering Center-1115

Begins on 06/22/2020

TR 5:00p-7:00p ET

Engineering Center-1110

TR 3:15p-4:50p ET
Engineering Canter-2710

Actions

DAYS/TIMES MID FINAL
Begins on 06/22/2020

TR 10:00a-1:20p ET

Engineering Center-1115

Begins on 06/22/2020

TR 5:00p-7:00p ET

Engineering Canter-1110

TR 3:15p 4:50p ET
Engineering Center-2710

FIU

Pantner Success

Hecwar
Schedule an Appointment
Quick Links
ake meto.
h e a General Event

School Information

Upcoming Appointmy

o

Your Success Team

Marguez, William
@ Advisor

Romage, Kettia
- Wi

ake meto...

eneral Event

School Information

Upcoming Appointments

Your Success Team

: @ -
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https://go.fiu.edu/psn

Viewing Your Conversations

You can access your
Conversations by clicking
on the Envelope icon
located on the left-hand
toolbar.

You will be redirected to the
My Conversations page.

Here you will see all
Messages sent and
received.

You can filter your
messages by:
e clicking on the View
Personal Messages
Only box
¢ clicking on the View
Unread Only box

My Conversations

Actions ¥

SENDER

Sanan, Anchita

O 0o o oo o

Maur, Jennifer

Vanegas, Alexandra
Marrero, Alfonso

Zambrang, Jacqueline

~ View Personal Messages Only  ~ View Unread Only

COUNT TOPIC
Follow up email
Organic Chem 1
ENC 1102
Course Enroliment

(2) RE: Fall Enroliment Question

Panther Success
Network

DATE SENT

08/14/2019 01:04 PM

08/14/2019 02:04 AM

08/13/2019 10:21 PM

08/13/2019 07:17 PM

08/13/2019 02:58 PM

Reading Your Messages

When you receive a
message in your My
Conversations inbox, click
on the message Topic to
open.

You will be redirected to the
message where you are able
to read it.

If you wish to return back to
the My Conversations page
to see the list of messages
in your inbox, click on Back
to My Conversations. This
will redirect you back.

My Conversations

Actions ~

(u] SENDER

+ View Personal Messages Only

COUNT TOPIC

Chm 2210

Panther Success
Network

DATE SENT

08/08/2019 03:29 PM

a
III

Re: RUSH Fwd: Carlos Serio - 3731792 - Business Minor

08/08/2019 12:19 PM I

[m]

Re: MAC1147

WA To: Mark Demello

RUSH Fwd: Carlos Serio - 3731792 - Business Minor

Subject: Re: MAC1147

HI

Is it just that online course that it wont let me take? The anline works
better for my schedule, Do you know if theres another anline optien? Il

Iook later. If not, could | add to the watlist?

If taking mac1147 online Is not an option this semester, do you think it
would be okay to take stats2 online? Would that still put me on track for

graduation fall 20207

08/08/2019 11:46 AM

FIU

Panther Success
Network

08/06/2019
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Responding to Your

Messages
Spring Semester Enrollment vy
When you read a message, —
click on the reply arrow e
icon . Subject: Spring Semester Enrollment

Good afterncon

Iwould like to make an appointment to discuss Next semester's courses. Please let me know when you are available.

Fill in all applicable Spring Semester Enrollment i
information in your return
message. o
RE: Spring Semester Enrollment
Attach any relevant
B I = i ¢ Paragraph voa

documentation if necessary.

Thanks for reaching out. I'm available Monday - Friday from 10 am - 12 pm this week. Feel, free to schedule your appointment using the "Schedule an Appointment"
button found on the top right corner of your PSN home page. | look forward to seeing you.

C I iC k on send Message_ Good afternoon - | would like to make an appointment to discuss next semester’s courses. Please let me know when

Add Attachment:

Select file to attach

Send Additional E-mail Notifications To:

el

Viewing a Student’s Profile

To view a student’s profile,
click on the magnifying Summer Te... - -
glass icon found at the top
righthand corner of the FIU

page- D'Mmﬁwu

The Quick Search box will
appear. You can search for
the student by typing in
their name or Panther ID.

A list of students’ names
will appear in a dropdown
menu.
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Select the name of the
student whose profile you
wish to view.

You will be redirected to the
student’s profile page.

On the student’s profile
page, you will find the
student’s picture, contact
information and Success
Team.

In the Success Team, you
will see the student’s
current course enroliment
and the instructor for the
courses.

- A

Student Info -

Emaill:

Work:

Login Status:
Login not allowed

Your Success Team

Marquez, William
s0r

[ ]

Remage, Kettia

Advisor

[ ]

Sanchez, Mario
e Advisor
[ ]

Your Summer Term 2020 instructors

Ro IE_’. Gustavo
EEE-3303 (UO1B)

Lu, Jide
EEE-3303L (LUO1B)
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The student profile also
provides you with the ability
to see the student’s
Overview

Reminders

History (Notes)

Study Hall
Appointments

The Overview tab provides a
short snippet of identifying
information for the student.

Overview | History | More -

Computer Engineering - BS -
COMPEG:BS

Bachelor of Scien

story ~

STHRENT 11y

nee CLASSIFICATION

f Engineering & Comp College Senior

MOST RECENT ENROLLMENT
Summer Term 2020

ags

Hs-_or, More -

Computer Engineering - BS -
COMPEGEBS

Bachealor of Science
Collage of Engineering & Comp

STUDENT 1D

CLASSIFICATION
Collage Senior

MOST RECENT ':ﬁthaC'LLM':‘{'

Summer Term 202

ADDITIOMAL ROLES
Study_hall_monitor

FIU

Pantnes Success
Meswark

Current Alerts (2 -

Iwant to...

Message Student

on this Student

indar to this Student

on Appointmant

Schadule an Appointment

g N

Student Info -

Your Success Team
@ Marquez, William
B Advisor
- =
Remage, Kettia
Advisor
0:
Sanchez, Mario
' Advisor

our Summer Term 2820
instructors

Reig, Gustave
EEE-3303 (U01B)
-

Lu, Jide_
EEE-3303L (LO1E)
=

Tehrani, Atoussa
EEL-4704C [U01C)
=
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The History tab provides a
chronological listing of
documentation entered for
the student. In this tab, you
will find Appointment
Summary Reports, Notes,
and Check-Ins.

In the More tab located at
the top of profile page, you
will find more information
for tutoring appointments
and recorded time.

The More tab is composed
of Study Hall and
Appointments.

Crverview Uar{- -

Your Reminders About

= REMINDER » DATE » ACTIONS

o

¥iou have no upcoming or outstanding reminders.

s History -

ﬂ Tutoring - Center for Academic Success Appointment -
Mon, Jun 8, 2020 BSC 2011 - General Biology I

ﬂ. Tutoring - Center for Academic Success Appointrment -
Mon, Jun 8, 2020 BSC 2011 - General Biology I

ﬁ Checkin -

Fri, Jun 5, 2020

ﬂ Academic advising Appointment -
Fri Jym 5 2020 General &dwisineg

Christina Chong

John Wihlen

John Vihlen

5
Overview | History | Maore - I

Study Hal

Appointments

Your Reminders About **

- REMINDER v DATE v ACTIONS

u]

You have no upcoming or cutstanding reminders.
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Study Hall statistics are
recorded.

The Appointments tab
breaks down appointment
related information in terms
of Upcoming, Recent and
No-Show.

If you need to read the
appointment summary from
a previous appointment, you
can do so by clicking on the
Details button attached to
the session.

Overview  History | More -

Current Study Hall Status
Mat In Study Hall

Study Hall Statistics
Required

O minutes

Today

O minutes

This Week

O minutes

Last Week

1 hours 30 minutes

£

Owearview  History | More -

Upcoming Appointments

Care Unit: | 4|l care units

& Show Cancellad

DATE CAREUNIT  SERVICEACOURSE COMMENT ORGANIZER

does not have any Upcoming ap pointments for Summer Term 2020,

Recent Appointments

Care Unit: | Al care units

DATE CARE UNIT SERVICE/COURSE COMMENT ORGANIZER Gk
Tutoring -

6 2 Canter for
0B/08/2020 Arademic
Success
'Eut.:l-n ng -
BEN .. enter for
OR/08/2020 Arademic
Success

A TE A Academic
0B/05/2020 Advising

ﬁsc 2011 - General Biology Vinlen, John Mot Yet.

ESC 2011 - General Biology Vihlen, john Mot Yet.

General Advising Chong Christina Mot Yet.

OBMO1/2020 MA;m:IS?rr_nglc General Advising Marguez, William Mot Yet.

Tutering - . .
052742020 'E“e::éeell'_rrlfcr ﬁsc 2011 - General Biology Vinlen, john
Success

Tutoring - . .

/262020 Center for PHY 2043 - Physics with Calero, Giselle Mot Yet.
Success
Tutoring - . ) .

O5/26/2020 .E.e:::gleell—'r[lfc[ E:;'crrltllyxu - Chemistry & Bracho, Asier Mot Yet.
Success

No Show Appointments

Care Unit: | 4l care units

DATE  » CAREUNIT oppyicErcOURSE COMMENT ORGANIZER * REPORT FILED?

does not have any no show appointments for Summer Term 2020,
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Creating a Tutor’s
Availability (Scheduled

Appointments & summerte.. - [fa f1? O -
Campaigns)
FIU
In order for students to Panter Sccons

schedule their own
appointments, an
Appointment Availability
must be saved on the
platform for each tutor.

To do so, begin by using Summer Te
the Quick Search to locate
the Tutor’s profile page.

Select the Tutor’s name
from the list of results.

You will be redirected to
the Tutor’s profile page.

Note: In the event that the FIU
Tutor possesses more o
than one role, you can
click on the role name o
found in the Additional

Roles label.

b | Hatoy | Mara - Current Alerts (0

Student Info

Below the Tutor’'s name,

you will find a series of *',!Hm

tabs. Click on the -(Stafﬂ -

Availabilities tab. | 7 ™ v
Assigned Students For Summer Term 2020 - il i

Actions = Add a Kot

o [ STUBENT RAME
Contact Information

8o sudents found Emuall Addrass:

Fersonal Information

Legin Status:
Lo sl awand

To add an Availability,
click on the Actions menu
found at the top of the
table.
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Available Times

- Il-suf

SELECT WEEK TIRdES DATES LOCATION FIkPOSE LARE UKIT

P Cerner Tor - o Tutaring - Cancer
o T BOIMATAGE el Academictuccess oo ool Beeeral Byl o gamic Edi
& MMC {GL 120) e . SuCCERs
P Cerner Tor - o Tutaring - Cancer
(=] Fri BAHE-5:000 i::',:;;_c ACadamic SUCOass s': :El; -If:n‘rer.l Biclogy i for Acadamic Edit
“ & MMC {GL 120) - Do SuCCeRs
, P Cerner Tor ESC 3D - Geraral Biclogy |, Tutering - Cencer
o ::I"" Wed o hoesinne i‘t':',\:';l{zc AcaMmicSuccass  BSC 2011 - Gersral Biolagy Il for Acastmic Edit
& ESC AL 160 For: Appintmants Sugcess
P Cerner Tor ESC 21 - Geraral Biclogy I, Tutoring - Cencar
Man, Wed, s
=] Fr BAO0E-5:000 ::mm.c ACademic Sucoess  CHM 1045 - Geraral Chimistry | hor ACadamic Edit
! . & MMC G 1200 For: Appointmente/Campaigrs Sutcess
Corner for CHM-1045, BSC 3033 - Geraral  Tutoring - Canter
© | Mon 003000 SR8 hcademicSuccess  Eiochemstry e Acasemic InactiveEdic
& MMC {GL 200 For Appointments Surcess

+ AN rimes Ssfed ane in Exsten Time (U5 & Canada)

A menu will open with Available Times
options to Add, Copy and
Delete time.

TIMES DATES LOCATION PURPOSE CARE UKIT

. P Cerner for - " Tutering - Center
EBia-1 0p Té:',:;nrzc Academic Success :c :El; 'Ifl“'"'l Biclogy I for Acasemic Edit
. & MM G 120) o " Success
Select Add Time. : : T——
mmnar BSC 21 - Geraral Biclogy Il
[ I B00a5:00p Tormanzg  Acdsmicsuccess oot & far Acasemic Edit
< @ M 6L 430) - rog-ine Success
§ S Certer for BSC 2010 - Gerstral Biodogyl,  Tutaring - Center
o ManWEd yoopsmop UMMM eswmictuccess  BSCIMY - Géewral Bologyll forAcudamic Eant
Fri arm 200 B
& ESC (A0 160} o Appcintrane: SULCESE
. Certer for BSC 2011 - Gerstral Biology l,  Tutaring - Center
Man, Wied, s N
Bilfa5:D! S Aademic Success  CHM 1045 - Genaral Chemisiry | for Academic Edit
Fr arm 20E ¥
! - & MMCIGL120) For Appointva e Campai g Success
Cerver for CHM-10M5, BSC 3033 - Gerwral  Tunering - Center
o |[Men 8:0a-10:00a mmm Academic Sucress  Elochemistry for Academic Iractive/Edi
B MMCEL 120 For: Appointranis SUCCRES

* AV nimes dsted are in Eastorn Time (LS & Canadal

A pop-up will appear.

When are yoii available to meet?

Mo Tue Wied Thu Fri Sal sumn
In the Add Availability ik =
formulary select the #00am 200pm
following: Al vierezs lanid e in Eastern Time (LS B Canadal
Hiow borg i this aailabikng actve?
e Dates of Week for Summer Term 2020
Availability

. What type of availability is this?
e Start & End Times m o
. Duration Of Drop-ing Campaigns

Availability (can be i
set to Term, Range e
of Dates or Forever) e e

e Type of Availability Sanvicas
(Appointment and/or « BSC 2011 - Genaral Biclagy Il | |« BSE 2010 - Genaral Biclogy |
Campaign) URL ¢ Phana Mumeer

e Care Unit (Tutoring — 2oL !
CFAS)

e Location O s |

e Service (Course(s)
that the tutor
specializes in)

e Zoom URL/Phone
Number

Tutering - Cencer for Academic Suooess
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e Special Instructions
for Student
(Comment on
Session Length for
example)

¢ Number of students
per appointment

Once all information is
selected, click Save.

Note: If Campaigns will be
utilized throughout the
semester, you can set the
Availability for both
Appointments and
Campaign beforehand.

ADD AVAILABILITY

LOCaton

SeniCas

BEC 2011 - Genaral Badogy Il BSC 2010 - Genaral Bl ogy

URL ! Phana Munier
Toom UL
Speal Instructions for Sudent

B I

Will you be meeting with multiple students?
T awrinE d not be Laed for ook and SAT AN paTposar

Bax Mumber of Students per Apgssintmant
~

Creating a Tutor’s
Availability (Drop-In Course
Based Tutoring)

Drop-In availabilities allow
for students to be seen by
a tutor for course based
tutoring during certain
time blocks without a
previously scheduled
appointment.

In order for a student to be
able to see the Drop-in
Availability for each Tutor
on the platform, a Drop-in
Availability must be
created.

To do so, begin by using
the Quick Search to locate
the Tutor’s profile page.

Panthar Success
Hatwark

imimer Te.., - Alexandear
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Select the Tutor’s name
from the list of results.

You will be redirected to
the Tutor’s profile page.

Note: In the event that the
Tutor possesses more
than one role, you can
click on the role name
found in the Additional
Roles label.

Below the Tutor’s name,
you will find a series of
tabs. Click on the
Availabilities tab.

To add an Availability,
click on the Actions menu
found at the top of the
table.

A menu will open with
options to Add, Copy and
Delete time.

Select Add Time.

A pop-up will appear.

Cwenhew | Halony | Man =

Sruders D Classication

Additioeal Rcles
Tuter

Tags

Senior

(staff) ~

,n,.‘-“,.m.,m.‘-m.. oS

Assigned Students For Summer Term 2020 -

Actions =

o IhIER. STUDENT RAME

o smudents found

Available Times

ILur

SELECT WEEK TRdES DATES LECATIO
‘. Cerner Tor
o T Biai0p AR Academicfuccess
& MMC{GL120)
‘. Cerner Tor
0 i BA0a-5:00n 3::'—“"—1";_( Academic Sucoess
“ £ MMC {GL 120)
- Carner Tor
o ::IM Wed e s i‘t':"m“';n"zc Academic Sucoess
& BB (ACY 160}
. Cerwer Tor
Man, Wed, T
o g B002-5:00p Tarmangy  caemic fuccass
! @ MMCGL 20
‘Cerner Tor
o |Man 00aA0e  SePE o AcademicSuccess
B MMC{GL120)

Available Times

FURFOSE

ESC 31 - Geraral Biclogy il
For: Drop-ins

ESC 31 - Geraral Biclogy il
For: Drop-ing

BESC 210 - Gerseral Bilogy |,
BSC 2011 - Gerseral Bislogy I
For: Appeintments

BSC 31 - Geraral Biclogy I,

CHM 1045 - Gersral Chemistry |

For: Appoinimmnia Campaigre

CHM-1045, BSC 3033 - Garsral
Einchemistry

FIU

Panther Success
Mutwark

Current Alerts ‘0
waneto.

Message Sndnt

Ak a bnte an this Student
A3 a Reminder 1o this Shudent
Repart on Appainmant

Scheduie an Appoiremens

Student Info

FIU

[Panther Success.
Network

Options
Sand & Missage
Schedule an Appeintment

Add a Kot

Contact Infarmation

Emuall Address:

Personal Information

Legin Status:
Lign rsl allswnnd

CARE LikiT

Tutaring - Cancer

Ter Academic Edit
SULCERS

Tutoring - Cencar

for Acadainic Edit
Surcess

Tutaring - Canter

for Acadaimic Edit
Success

Tutering - Cencer

Ter Academic Edit
Success

Tutaring - Canter

Tor Academic IractiveEdic
SuLCEss

+ AN rimes Ssfed ane in Exsten Time (U5 & Canada)

TIMES DATES LOCATION

Copy Time

. . Cerner for
BO0aM00p AR Academic Success
B MMC{EL 120)
. Cerver for
o K 0035008 Tarmngg  Amic Sucess
& MMC(EL 120)
. Cercer for
o gVl popsonp  Samier acasemic Success
B ESE (801 1604
. Cercer for
Man, Wied, s
[« T B0025:000 Torm anzy  Aademic Success
B MMC (6L 120)
Cerver for
o [Man 20021080 SRR Academic Success
@ MM (EL 120)

PURPOSE

BSC 301 - Gersral Biclogy Il
Far Orop.Ins

ESC 201 - Geraral Biclogy Il
Fer: Drop-Ins

BSC 30 - Gerseral Biclogy |,
BSC 21 - Gerseral Biclogy Il
e AppainmTene

BSC 31 - Gerseral Biclogy i,
CHM 1045 - Gereeral Chemistry |
[ L

CHM. 1045, BSC 3033 - Garwral
Eochemistry
Far: Appointmrants

CARE LIKIT

Tutering - Center
for Academic

Edit

Success

Tutoring - Center
for Acadamic Edit
Success

Tutaring - Center
for Acadamit Edit
SULCESS

Tutaring - Canter

For Academic Edit
SuLcEss

Tutoring -
For Academic
Success

IractiveEdic

* Al nimes dsted ane in Eastonn Time (U5 & Canatal
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In the Add Availability
formulary select the

following:
e Dates of Week for
Availability

e Start & End Times

e Duration of
Availability (can be
set to Term, Range
of Dates or Forever)

e Type of Availability
(Drop-Ins)

e Care Unit (Tutoring —
CFAS)

e Location

e Service (Course(s)
that the tutor
specializes in)

e Zoom URL/Phone
Number

e Special Instructions
for Student
(Comment on
Session Length, for
example)

e Number of students
per appointment

Once all information is
selected, click Save.

ADD ANAILABILITY

When are you available to meat?

M T Wed Fri
Fradn T
F.00am 200pm

Al s lened are in Eastern Time (L E Canada)

Hiw borg & this svailati ity actwe?

Summer Term 2020

What type of availab

Care Unic
TULEring - CRALEr Tor A 1emic SUcsis
L 0L T
Arad C Success @ Wikl 5L
SEIVICRS
BSC 2011 - Genaral Bidogy il | |« BSC 2010 - Genaral Badogy |

URL ¢ Phone Rusmisar

Toam LEL

ADD AVAILABILITY

Locacion

Canter for Arademic Suocess i WRC [GL 1304

SeEE

BEC 3011 - Genaral Badogy il | | = BSC 2010 - Genaral Belogy |

URL ! Phaone Musrbeer

Toam UGL
Spedial Instructiens for Sudant

B I

Will you be meeting with multiple students?

e swrfiyg mll natba L for kiook ans sampaign permos

Max Mumber of Sudents per Appodntmant

A
¥

o nl

Creating a Tutor’s
Availability (Extra Credit
Workshop)

Creating a Tutor’s
Appointment Availability
for the purpose of the
Extra Credit Workshops is
similar to a one-on-one
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Drop-in Tutoring
Availability.

There are, however,
differences:

e Select Extra Credit
Workshop Name
instead of Course
Name for Service

e One Availability will
be created for each
Session in the
workshop series.

e Set Availability to
allow for group
Appointment with
cap set to the
number of students
per session

e Save Availability to
begin 15 minutes
before ECW session
is scheduled to
begin. Doing so will
allow students to
check-in on the
Kiosk prior to the
session’s scheduled
start time.

The overall process is as
follows.

Begin by using the Quick
Search to locate the
Tutor’s profile page.

Select the Tutor’s name
from the list of results.

You will be redirected to
the Tutor’s profile page.

Note: In the event that the
Tutor possesses more
than one role, you can
click on the role name

Panther Succoss
Hutwark

Alexander

FIU

Panther Success
Metwark

Current Alerts 0

ag

||||||

Message
i
i
Rz
Schedui an Appoiremoes

Student Info
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found in the Additional
Roles label.

Below the Tutor’s name,
you will find a series of
tabs. Click on the
Availabilities tab.

To add an Availability,
click on the Actions menu
found at the top of the
table.

A menu will open with
options to Add, Copy and
Delete time.

Select Add Time.

A pop-up will appear.

(staff) =

,n,m,.m.,a,,.,.‘-,.. s

o IhER.

Il S OF

STUDENT RAME

Assigned Students For Summer Term 2020 -

o Sudents found

Available Times
SELECT WEEK TIMES DATES
1 Summar
['s] Thu Eiilia-1:00p B
. Summar
(=] Fri BAI02-5:000 .
Man, Weed, - ST
< Fri 1200p-5:00p Term 2020
Man, Weed, ST
O sy Tarm 2030
Sprig
[=] Maon S 1000 Tarm 03}
Available Times

DATES

LaCATION

Cerver Tor
Academic Sucoess
& MMC (GL 120
Cerver Tor
Aradamic SUCEss
& MMC LGL 120
Carner for
Aradamic SUCTESS
& BB (ACH 1604
Career for
Academic Success
& MMC (GL 120
Cerver Tor
Academic Success
& MMC (6L 120)

LOCATION

PURPOSE

ESC 31 - Geraral Biclogy il
For: Drop-ing

ESC 31 - Geraral Biclogy il
For: Drop-Ing

BESC 210 - Gerseral Bilogy |,
BSC 2011 - Gerseral Bislogy I
For: Appeintments

BESC 211 - Gerseral Bislogy I,
CHM 1045 - Gersral Chemistry |
For: Appoinimmnia Campaigre

CHM-1045, ESC 3033 - Gersral
Einchemistry

FIU

Panther Success
Hatwark

Options
Sand 3 Misage
Schedule an Appeintment

Add a ot

Contact Information

Emuall Address:

Personal Information

Legin Status:
Legn rat allewd

CARE LISIT

Tutaring - Cancer
Tor Academic Edit
Success

Tutaring - Cancer

for Acadainic Edit
SuLcess

Tutaring - Canter

for Acadaimic Edit
Success

Tutaring - Cantar

Ter Academic Edit
Success

Tutaring - Cancer

Ter Acadkemil IractiveEdic
SuLCEss

+ AV nimes dsted ane 40 Exstern Time (U5 & Canadta)

PURPOSE

CARE LISIT

E00a-1:00p
o B0035:05
o ::Io'\ Wied, 12005000
o :’r‘?'\ Wed tnaso0e
o 0200210000

Summar
Term 2030

Summar
Tarm 2020

Sumimer
Tarm 2020

Summaer
Tarm b

Spring.
Tarm 203

Cereer for
Academic Success
& MMC G 120)
Cerver for
Azadeinic SUCcess
& MMC G 120)
Cerwer for
Azaeinic Sccess
@ EBC (MY 150
Cerner for
Academic Success
| MMCGL20)
Cerear for
Academic Success
@MMCGL120)

ESC 21 - Geraral Biclogy Il
For: Drop-ins

BSC 2011 - Germeral Bicdogy Il
Far Drap-Ing

BSC 30 - Gerseral Biclogy |,
BSC 21 - Gerseral Biclogy Il
e AppainmTene

BSC 2011 - Geraeral Bicdogy I,
CHM 1045 - Gersral Chernistry |
o A TR S o i s

CHM.1045, BSC 3033 - Garwral
Eochemistry

Tutaring - Cantsr
For Academic Edit
Success

Tutoring - Canter
fodr Azadamic Edit
Success

Tutaring - Canter
for Acadamic Edit
SULCESS

Tutering - Center
For Academic Edit
SuLcEss

Tunring - Canter
For Academic
Suscess

IractiveEdic

* Al nimes dsted ane in Eastoon Time (U5 & Canaatal
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In the Add Availability ADD ANAILABILITY

formulary select the
. When are you available to meet?
following:
Wy Tue Wed Thiu Fri Sal Suin
e Dates of Week for
Availability
e Start & End Times :
e Duration of e
Availability (Date
Range. You will e o seas
specify the date that Fainid L
the session is taklng What type of availability is this?
place) . . Appointments Drap-ins Campaigns
e Type of Availability —
(Drop-l nS) Turtaring - Cercer for Acad emic Success
e Care Unit (Tutoring — tocasien
CFAS) Cancer for Academic Success @ WM [GL 100
e Location _
e Service (Extra Credit - . |

Workshop Name)

e Zoom URL/Phone
Number

e Special Instructions
for Student
(Comment on
Session Length, for
exam ple) w TLC - BEC 2000 dGenerl Biokgy ||

¢ Number of students T
per appointment Zoomim

Special Instructions for Sudent

B I iEE |90

LOCation,

Will you be meeting with multiple students?

Once all information is -— ==
- Max Mumber of Students T dntmant
selected, click Save. e

w

et n

Opening the Appointment
Center

The Appointment Center is
the central page to viewing
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the schedule for your
department.

To open the Appointment
Center, click on the
Additional Modes menu
found at the bottom of
your PSN homepage.

Opening this menu will
show two options. Select
Appointment Center from
the two.

Be careful not to select
Kiosk. If Kiosk is elected,
you will be automatically
logged out of the platform.

Following selection of
Appointment Center, you
will be redirected to a list
of Appointment Locations
granted to your
department.

Select the location that you
wish to view.

T
iter-

ET
iter-

Page last refreshed at 12:25am

Alltimeas listed are in Eastern Time (US & Canada)l| Additic

{Op ET
g Center-

Center-

o i,

Choose Appointment Center Location

Awvailable Locations

Center for Academic Success - Online Center for Academic Success @ BBC (AC1 160)

Center for Academic Success @ MMC (GL120)

Your Success Team
p Marquez, William
& Advisor
-

Remage, Kettia

Advisor

o=

Sanchez, Mario
e Advisor

=

Your Summer Term 2020
instructars

Iioigi Gustave
EEE-3303 (U01E)
-

Lu, Jide
EEE-3303L (U018
™

Andrian, Jean
EEL-3135 [RVAS)
-

Tehrani, Atoussa
EEL-4709C (U0 C)

Your Success Team

Marquez, William

S

omage, Kettia

ez, Mario

I
=8 =

!

<
@9
£ proprmgrz
! ]
oF oW o

1
a

Summer Term 2020
s

Roig, Gustave
EEE-3303 (UD1E)
-

Lu, Jide
EEE-3303L (U018B)
-

Andrian, |ean
EEL-3135 [RVAA)
-

Tehrani, Atoussa
EEL-4708C (UD1C)

FIU

Panther Success
Network

The Scheduling Grid

Following your selection,
you will be redirected to
the location’s Scheduling
Grid. The Scheduling Grid
allows you to view the
availability and
appointment schedule for
all tutors that assist
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students at this particular

Opan Tim, taff
- A Armbr G Ds k And m Gi TEro
location. =
B
XF‘ MAC 1105 - College ...
:‘;’ MAC 1147 - Pre-Calc...
‘1“ PHY 2048 - Physics ... MAC 1114 - Trigano...
2 PHY 2053 - Physics ..
‘jh‘ PHY 2054 - Physics
‘1.‘ PHY 2049 - Physics ...
Searching for a Student ‘ FIU
Center for Academic Success @ MMC (GL 120) P N—ny
Above the Scheduling Name or Pants
Grid, you will find a field B

where you are able to enter
the student’s name or
Panther ID.

The results from this
search provide a snippet of
information for the

student. You will see the
student’s email, standing,
major, and the Success
Team.

Note: Only students who
belong to Undergraduate
and certain Graduate
programs can be found on
the platform.

g b

-||_}

‘- .-h _ enior

Computar Engineering - B..
Viaw Success Team

Lend Message
tchedule Genaral Event
Track Time

Record Visit

Add to Staff Queus

Scheduling Same Day
Appointments

In addition to Calendar
view, front desk staff can
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make tutoring

appointments on behalf of L

the student and tutor by
using the Appointment B o parsn
Schedule grid. :

Enter the student’s name
into the search bar and
select the type of

Scheduling Grid -

DEORZ0 BN - || SOOPM - | Co Retrested Today | 2:32m ET

appointment in the

Services dropdown menu.

This will generate the e

student’s availability and ETEDa
add it to the Appointment ey 1750 S
Schedule grid. Bidin

Note: In addition to the
student’s availability, you
will be presented with the
student’s summary, e.g.
Panther ID, email, major, = e
and Success Team.

1M PHY 2048 - Physics with Cale.. MAC 1114 - Trigorwmatry
T

The Appointment Schedule
grid now reflects the
availability of both the
student and the tutor.

To select the time of
appointment, click on an
available time period in the
tutor’s schedule column.
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MAT 1405 - College Algebra

When you make this
selection, the Create An
Appointment window will
open.

Select Course from the
Service dropdown menu.

Verify the appointment
detail, e.g. organizer
(tutor), student and
date/time.

Click Save Appointment to
confirm or Edit to change
appointment details.

Once the appointment has
been confirmed, the
appointment will appear on
the scheduling grid. It will
reflect in both the student
and tutor’s calendar.

Note: The student and
tutor will both receive
email notifications that the
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tutoring appointment was
made.

Appaintment Schedule For Tuesday, June 9, 2020

B M
T

108M
33

1AM |EHM 1020 - Chemistry & Soci..
ET

Aaron Armbrister

Hoan

IHM 81020 - Chiemistry & Soci..

Asier Brache

isele Cakro

PHY 2048 - Phvsics with Cale_

GpenTime @ Sealf Unaailable | VUG~

Dante Cook Arres Goms

MAT 1405 - College Algebra

MAL 1047 = Pre-Cal culus & Tr.

I Mac 1114 - Trigoncmatry

Scheduling Future
Appointments

To schedule a tutoring
appointment that will occur
at a future date, enter the
student’s name into the
search bar and press
Enter.

Next, select the type of
appointment in the
Services dropdown menu.
This will generate the
student’s availability and
add it to the Appointment
Schedule grid.

To designate the future
date of the appointment,
click on the date box to
open a calendar. Select the
date.

Refresh to show applicable
availability of the student
and tutor.

Note: In addition to the
student’s availability, you
will be presented with the

mjosel 7. edu

€hvil Engineering - B5 -...
Wiew Success Team

Send Message
Schedule General Bvent
Track Time

Aecord Visit

A o Staff Queue

Scheduling Grid -

DEHENZ0 DA -

1oam | PHY-2045Physics Wialc I
T

11aM
ET

Aaron

G Rutreahed Teday 12360m ET
ving - Canar for Academic Success

CHM 1020 - Chermisory & Sadi...

Giselle Cakro

Open Time 5 Saff Unaailable | Yertcl

Dante Cook Arudrus Goms

MAL 1105 - College Algebra

MAAC 1847 - Pre-Calculus & Tr..
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student’s summary, e.g.
Panther ID, email, major,
and Success Team.

The Appointment Schedule
grid now reflects the
availability of both the
student and the tutor.

To select the time of
appointment, click on an
available time period in the
tutor’s schedule column.

1140
ET

Andres Gomez Aujandra Fimensl Jaihn Vitien

When you make this
selection, the Create An
Appointment window will
open.

Select Course from the
Service dropdown menu.

Verify the appointment
detail, e.g. organizer
(tutor), student and
date/time.

Click Save Appointment to
confirm or Edit to change
appointment details.

CREATE AN APPOINTMENT

Service
Crganzer
Studernt

When

Commerts

Cobons

AT 1174 - Trigonometry = Shirey Al Saraices for this locanen

Danbe Took

Tiries lsned ane im ET.

oar 22020 1 e DT S il

Sosdent hias dreickied in for JEgE=dnimaent
B send E-mail Reminder oo the Grgaizer athendes
B send E-mail Reminder oo non ofgarizer attandess
B Send Text Remirader to the organizer amendas

B Send Text Remiraer to nen organioer Jmendiees

r-l..ulll w
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Once the appointment has
been confirmed, the
appointment will appear on
the scheduling grid. It will
reflect in both the student
and tutor’s calendar.

Note: The student and
tutor will both receive
email notifications that the
tutoring appointment was
made.

Appaintrm

BAM
ET

104 [ MA
T

1180
T

wedule For Friday, June 12, 2020

1414 - Trigorameatry WA 1114 Triganametry

chael joseph Dante Cock Andres Gomes

Cancelling a Tutoring
Appointment on Behalf of
the Student

There are two manners to
cancelling a tutoring
appointment. You can
choose to cancel the
appointment utilizing the
student summary or the
appointment schedule
grid.

Enter the student’s name
in the search bar. This will
pull up the student’s
summary and appointment
information

Beatriz Delgado

Beatriz Delgado

1D: 3944457
bdelgd0s@fiu.edu
Senior

Criminal Justice - BS, C...

General Advising

When:

COrganizer:

Artending:

Advisors: Hilda Christina Callahan

Tutors: none

Send Message
Schedule General Event

Time:

03:30p - 03:45p
Christina Abdelmalak (Advisor)
Beatriz Delgado

about 3 hours early

Option 1

In the student’s summary,
you will find a dropdown
menu labeled Actions.
Click on the menu to open
and select Cancel.

MAC 1114 - Trigonometry
|delen4Bg.edu

Computer Scence - BS

Wiew Success Team
Meranding:
Send Message

Schedule General Event e S
Track Time

Today at
1 00am - 20—
oapm - 200

Acions -
Edit

I
Canca
crandi

Mussage Drgarizer

The Cancel Appointment
pop-up window will open.
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Select Entire Appointment
from the Cancel
Appointment dropdown
menu.

CANCEL AFPOINTMENT

Appointment

Beason:

fed o Cancel -

Comments:

Select Need to Cancel from
the Reason dropdown
menu.

Click on Cancel
Appointment button.

CANCEL APPOINTMENT X

Cancel
Appointment
For:

Entire Appointment -
Reason:

| Need to Cancel - |

L

(oo

Close

Cancel Appointrnent

Option 2

Enter the student’s name
in the search bar. This will
pull up the student’s
summary and appointment
information.

Click on the applicable
appointment box on the
Appointment Schedule
grid.
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a hadule Fi s o Orientialien Diselay Wama
Appaintment Schedule For Tuesday, June 9, 2020

apenTime = Swlf Unavailable | Moricdl 7 || Serdce
Justin Daleen Aaron srmbrkter hsier Brachs Gisele Cakirn Dante Cook Aeuas Gomd
B
T
5 A
i
Yo AM MAC 1405 - Collage Algatira
23
- CHI 1030 - Chemistry & Seci.. WAL 1447 - Pre-Calculus & Tr..
r
Noon
2
iy E FHY 2048 - Physics with Calc.. MAL 1114 - Trigormatry
24
26M FHY 2053 - Physics wEhout £..

The Manage Appointment

WindOW Wi" Open. E APPOIMTMENT

MAC 1114 — Trigonometry
Select Cancel
All Attendees -

Appointment. Appointment Details [edt | move ]

i Damte Ceok [Organiner)

When Tue e 85, 2630 Care Thit
i - 100pm - 2:00pm ET  Tubering - Cercer Tor
BLada i SULOEES
Where
Comments
Caneer for Academic Mo
Suroess i PO G
120 Type
o P e Tirma Aol NEsne
PR 1114 -
Trigonamesny

Course A,

Cafél Appoinlmint Chiseh In Appedniment m
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You will be redirected to
the Cancel Appointment
window.

Select Entire Appointment
from Cancel Appointment
For and Need to Cancel
from the Reason dropdown
menu.

Click on Mark as Cancelled
button.

GE AFPOINTMENT

MAC 1114 — Trigonometry

All Attendees

L Damte Cookl | Organizer)

L Justin Deleon

Carezil & Chezk In A,

Cancel Appointment

Cancel
Appointment
Far:

Entire Appoimment =

Reason:

Peied to Canceld -

Commenis:

e @

You will receive a
confirmation once the
appointment is cancelled.

MAGE APPOINTMENT

MAC 1114 — Trigonometry

All Attendees

L Dante Ceok |Organiner)

cancdled) -

All Attendees Cancelled

[reschedube with organizer ard attendiees)

[reschedube wich only attendiss]

Dante Caok Was Cancelled for this Appointment due to

Need to Cancel

Carcalisd jun (9 2000 at 1 2480 ET by Alcoander Ferar

vas Cancelled for this Appaintment duwe ta

Need to Cancel

Carcalisd jun (9 2000 at 1 2480 ET by Alcoander Ferar

Appointment Details
When Tue Jan ¢, 3620
1:00pm - 2:00pm ET

Where
Cantar for Arademic
Success & MMCIGL
i2m

Service

Rl 1114 -

Care Thuit
Tutering - Cerser Tor
Acacmic SUCTRSS

Comments

Paasd el

Type

et Tirma Appo NIy

[ edic | o]

Editing (Rescheduling) a
Tutoring Appointment

Option 1
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To edit a previously made
tutoring appointment,
enter the student’s name
into the search bar. This
will pull up the
appointment information.

To edit, select Edit from
the Actions dropdown
menu located in the
Appointment summary box
that appears below the
search bar.

You will be redirected to
the Edit an Event page.

Select the new date that
you would like to move the
tutoring appointment to
take place.

Select the tutor that the
student will meet with.

Wiew Success Team

Send Message
Schechule General Event
Track Time

Aecord Visit

Al o Staff Queue

People Attending (1)

Astencio, Mayra (Student)

Select An Advisor

MAC 1114 - Trigono

Callahan, Hilda Christina

Chong, Christina

Diaz, Jac

Massage Drgarizer

19 minutes eany

Edit an Event

Filters

IR ¢ P Nusbiis

B sind e

-Fri &:00am-
Drop-In Availab
Mon-Fri :00am-4:00pm (Su
Drop-In Availability:

Tue-Thu 8:30am-4:008m (une 11, 2018 - june 15, 2018}

=}

o
" Sa
5 [
iz |
LT B

ar

Add an Attendee:
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Note: If the new
appointment takes place
on the same day as
originally scheduled for,
you will not be required to
select the tutor.

You can now see the
available appointments for
this tutor. Select the new
time for the tutoring
appointment.

Click on Save
Appointment.

Pecple Attending (1)

Available St Left in Appoiramen ()

Q o
Select An Organizer
SELECT RELANIZER HAILABLE TIVES
I L] Bracha, Asier For: AppointmentsDrop-Ins Tue, Tho B:00am.12:00pe ET (Summer Tarm 2020} I
=] Fimantsl, Alsjarde For: Appointments M on.Fri 5:00am-1 00pm ET Summar Teem 2020)
8]
o
=]
(=]
Choose A Time To Meet
Lergih: | &0 min = Muailabilties:? | 5 lakiliias for Thiss S
e e it = e
s e L aam)

:00am - 7:00am ET
F:00am - 8:400am ET
8:00am - 9:00am ET
9:00um - 1 000 ET
1008 - 11:0%am ET
11003 - 1E00pem ET

120 - 1 00 ET
1:00pm - Z:00gen ET
2:00pm - Z00gem ET

3:00pm - &D0gem ET

Repeat This Appaintment?

||||||

DRCRIN BROrIN
o o
oROPN BROrIN
o o
DRORIN baoraN
o
O oRoran baoraN
o

Checking In Drop-In
Appointments

When checking in a
student as a drop-in
appointment,

enter their name in the
search bar.

Next to the student’s
picture, you will find the
Add to Staff Queue link.
Click on this link.

A pop-up will appear.

Select the tutor’s name
and applicable course for

mespl122@4iu.edu

Send Message
Schadule Genaral Event
Track Time

A to Staff Queue

ADD TO STAFF QUEUE

Chooss & Saff (v Ranizen
Aaron Armbrise
§ Choosi a Service
RAD TR0 - Math Tor IT

| Add a Comerent

Wil P 2S00 Chad STeEs M ining

Srezip Additional Sa neioes Tor this Lecation
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which the student is
requesting tutoring for.

Click on the Add to Staff
Queue button to confirm.

The student has been

placed in the tutor’s queue.

To view the queue, switch
to the Drop-In
Appointments page using
the Scheduling Grid menu.

oo Pending visit

Wiew Success Team
Zend Message
Schedule Genaral Bvert
Track Time

Azcord Visit
Add 1o Staff Queue

cte:
w Mot Arended Te

Today at
1257pm ET

Viewing Upcoming
Scheduled Appointments

To view your center
location’s upcoming
appointments, switch from
the Scheduling Grid page
to the Scheduled
Appointments page. You
will see upcoming, In
Progress and recent
scheduled appointments.
Each appointment status is
separated into its own
table.

Scheduled Appointments -

Date
DEOHINZD 1O Retrashiad Today 1255pm ET
Tugosing - Cantar fi mi

Upcoming Appointments

o BEGINNI G DATE & TIME
[m] 1 miniite DEAG/2020 1 0 ET
O  abouthour DEMAI2020 200pm ET
[m}

DEMAI2020 300pm ET

0GAA/2020 A00pm ET

In Progress Appointments

o STARTED AT DATE & TIME

Recent Appointments

o RECORDED TR DIATE & TIME
RS20 1 0:00am P BT
o +10am T DE/A2020 10004 E

o ORIBIZA20 11 :00am
12:00pm ET
ORIBIZA20 11 :00am

O izsapmer

DURATION SERALE COLISE

DS/EE020 11002 ET

DS/EE020 11002 ET

Sarvices

ATTENDEE NAME:

DURATION SERVICE COLRSE e CRGANITER CHECKED 14
aibet 1 hour Ana Aguia: SH0076Y Giselle Cakiro o
abaowt 1 hour Alex Farde: BZ62356 Giselle Cakera No
Michelas Caride:
ace Giselle Cakero Ho
Jose Mass 5679519 Giselle Cakero

ATTENDEE MAME STUDENT il CRGANIER

He-appairkments bo show for the selected fibers

DURATICN SERACE COURSE ATTENDEE NAME: STUDENT ) BRGAKIZER

ks than a mirese WIAC 105 - Colege Algebra His Sofia Arenciia: ST2G052 Dante Coak
WAL 147 - Pre-Cakculus B " [E— 0zE "
Triganometry s David Castaneda 600210 Dare Coak
CHM 1045 - Goneral Chamistrg B WA Aoxander Perez: 5770831 Aleandro Pimercel

Navigating Upcoming
Appointments’ Functions

The Actions Menu of the
Upcoming Appointments
table allows you to perform
various functions.
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To perform these
functions, select the
student from the table by
clicking on the box to the
left of the column labeled
“Beginning In.”

Open the Actions Menu
and select the action the
action that you wish to
perform.

Sending a Message to the
Attendee/Organizer

Click on the box to the left
of the appointment whose
attendee you wish to
message.

Select Send Message to
Attendee (or Send
Message to Organizer)
from the Actions
dropdown menu.

A pop-up window will
open. Fill out all applicable
boxes.

Attach any documentation
(if needed).

Click on Send Message.

Viewing Appointment
Details

Upcoming Appointments

Sand MEssIge 1o Aerdoe

Sand Message 1o Organter

Viaw Appaiemend Dutals

Checi In

Mark No-Show

Cancel

O  abowr3hours

DATE & TIME

DEAAIIN 1 Hpm ET

AT 200pM ET

0EAAIINZ0 200pM ET

DEAAIZN20 AT0pM ET

Upcoming Appointments

Sand MessIge 1o Aerdoe

Sand Mezsage to Organtar

Viaw Appairemend Dtals

Checi In

Mark No-Shew

Cancel

O  abowzhours

DATE & TIME

0EAA/2020 1:00pm ET

0EAA/IN20 200pM ET

06AA/2020 300pM ET

0EAA/IN20 A00pM ET

about 1 hour

about 1 hour

about 1 hour

ATTEMDEE RAME:

CRGANITER CHECRED IN
Anahguia: SB00TE Ghselle Caara Ho
MexPards: 6262356 Ghcalle Cara Ho
e Giselle Calara N
Jose Mas: 567351 Giselle Calera Ho

ATTENDEE WAME:

MATION ERVICE COURSE SR CRGANIZER
Hin Ana Aguia: SB00761 Giselle Cakara
MR ) Alex Farde: 6263356 Glselle Calara
Hichclars Caride:
Hin e Gselle £
Hin Jese Mas: 5579519 Giselle Cakara

r

Sared Emal

Sared Tant

Turoring Appointmant

Massig

B I =& & mwmmen v & o

Medrian, your tutar is available bo meet with you eary if
you are available.

Thank you!

Aid Aitachmene:

Skt Bl Lor ltach

Sand sdditunal E-mail Notfications To

o
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Click on the box to the left
of the appointment whose
details you wish to view.

Select View Appointment
Details from the Actions
dropdown menu.

A pop-up labeled Manage
Appointment will open.

Here you will be able to
Edit or Cancel this
appointment.

Checking In a Scheduled
Appointment

Click on the box to the left
of the appointment whose
attendee you wish to check
in.

Select Check In from the
Actions dropdown menu.

A pop-up window will
open. Select Check In.

The student will be
automatically placed in the
applicable tutor’s queue.
You will see the
notification (at right)
confirming.

Upcoming Appointments

Send MessIge 1o Aerdoe

Ched In
0GAA/2020 200pm ET

Mark No-Show

2MA1
Cancel DEAA/AND 30pm ET

O  abowr3hours DEMA/2020 A00pM ET

MANAGE APPOINTMENT

All Attendees

P

Cafel Appoiniment

DATE & TIME DURATION
Sand Mﬁuirlc Ori,.mi:w
Viaw Appairemen Dutais DEMA2020 1.00pm ET bt 1 hour

ES diselle Calers [Organiver]

PHY 2054 — Physics without Caleulus 1T

Appointment Details

When Tus Jun 85, 2ida
Mg - 4:00pam ET

Where

Canter for Acadenic

Sucoess @ MMCIGL

120

Service

PHY 2054 - Phiysics
ez Cabouliss 11

Course M

ATTENDEE NAME:
STUBENT i

CRGANITER CHECKE]

Ana Aguia; SHOT6N Giselle Cakero o
Giselle Cakero Ho
Giselle Calero Ho

Jose Mass 5679519 Giselle Cakero o

[ edit | M ]

Care Thnit
Tutering - Cercer for
ALadamic SUCCEss
Comments

]

Type

o Tirma AEpod NOTeEnL

Upcoming Appointments

T Send Message ta Amerdan e
DATE & TIME DURATION SERVICE COLRSE e s CRGAKIZER CHECKEL IH
Send Message 1o Organizer STUBENT il
Viaw Appoirement Detals EMAZ020 1 00pm ET about 1 hour LY Ana Aguia: 5900768 Giselle Calaro No
Chesk In ||
DENANN 200pm ET  aboutl hour Hid AlexFarde: 6232355 Giselle Caara Ha
Mark No-Show
p— 0600912020 3008 ET abant 1 haur WA i Giselle Calera No
a about 3 hours QEMAMZ02Y A00pM ET - aboutl hour LY Josse Mass 5679519 Giselle Calaro No
CHECK IN APPOINTMENT
Check In
It
u
Campus

Student Success Collaborative”

FIU Campus

Summer Term 20... «

a ? @ -

Student checked in for appointment.

i (-

Modesto Maidique Campus (MMC)

x
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Marking an Appointment a
No-Show

Click on the box to the left
of the appointment whose
attendee you wish to mark
as a no show.

Select Mark No-Show from
the Actions dropdown
menu.

A pop-up window will
open. Select Mark No-
Show.

The Tutoring Report
window will open. Fill out
all applicable information.

Click on Save this Report
to confirm.

Upcoming Appointments

DATE & TIME DURATION
Sand Meszage to Organzer
Viaw AppairEmen Dutals DSHMAIZ020 1:00pm ET abet 1 hour
Chedk In

DEMAII0HD 200pm ET abeut 1 hour
WMark No-Shaw 1

DSMAIZ020 300pm ET abot 1 hour
Cancal i
a about 3 hours DEMA2020 A00pm ET about 1 hour

MARK HO-EHOW

without Calculus I

Maork No-Show

Maik Ho-Shom Clei

ATTENDEE MAME:

SERVICE COLRSE Srnon
WA Ana Aguia: SH0076Y
Wi Ale Farde: BIZIS6
PHY20S4-Physics Michlas Caride:
ith; EVET
WA Jose Mass 5679519

FOHR APPOINTMENT

CRGANITER

Giselle Cakero

Giselle Cakero

Giselle Cakero

Giselle Cakero

T Send Message to Amerdas

Mark No-Show attendee(s) for PHY 2054 - Physics

CHECKED 14

Ho

o

Ho

Ho

AFPOINTMENT REPCRT FOR

Appointment Details
Appointment
I BETA2020 -00pm - A-00pm ET - PHY 2054 - Py, =

Sandce

s PHY 2054 - Physics ithout Calaus 1|

Cowrse

Siart gy 2 search of eeurim
Meating Typa
0G0

)
]
| e arsi
]
]

Mexting Start Tina

I0pm

Masting End Tine:
| 40dpm

Al times listed are in Eastern Time (US & Canada).
Attendees

Giselle Calero

Sruders, Tuor
B8 arended

Tris inchides time spent with all snadants
artendirg he apporEMErs.

1
1 Comminicatsens - BS - COMM:ES

Attended

w

Summary Details For

Resigniments Discussad Objectives of the Sassian

Sty Skl Lisad Gaa Far kst Session
Sudant 2T on e e Witk neady to EREN 0UF sassion.

Shudant wis propared (aand ed class, read ssen, had noes, ec
Studant ek for eplination of Matera not understeod?

Studant responded pesitively £ INSUCHon (35 you suggestedl?

Studant wis Fmare of LEUr ssgnmenes?

Studan shows 3 bemer understaraing of the macerial since our |35t session.

Appointment Summary

B [ |iEiE §& | Amgen v | & o
Attachments

satach e

Browse.. Mo file selecied

¥is Mo
¥es Mo
¥es Mo
¥is Mo
¥is Mo
¥is Mo

[
ik
ik
ik
ik
ik
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Campus FIU Campus « | | SummerTerm20.. « Q ? @ - |

Student Success Collaborative”

Report Created x

Modesto Maidique Campus (MMC) r l u

The student’s appointment
will be automatically
marked as a No-Show. You
will see the notification (at
right) confirming.

Checking Out an
Appointment

In-Progress Visits

Once a student has been
checked in, you will also
be able to check them out.

Sand Messige to Amendas
STARTTINE

APTTIME CHEDK IN TINE SERVICE

DERS/2020 254pm ET DEM4Z020 F4dpm ET Fadpm ET BSC 2011 - Geraral Biclogy | s

In the In Progress
Appointments table, click
on the box to the left of the
appointment whose
attendee you wish to
Check Out from a session.

A i sure ywodd warnt 1o Chiedd Ot this Wisi?

Select Check Out from the
Actions dropdown menu.

Click on Yes to confirm.

Campus FIU Campus - Summer Term 20.,., = Q ? (i) -
Student Success Collaborative”

Checking Out Attendee x

Student checked out frem appeintment. x

The student’s appointment
will be automatically
concluded. You will see
the notification (at right)
confirming.
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Managing the Kiosk

The Kiosk should be set up
at a location that is readily
accessible to students in
your center.

To take advantage of this
mode, a laptop, desktop

computer or iPad can be
utilized.

The front desk supporting
staff will open the Kiosk
through their own SSC
home page.

To open the Kiosk select
from the Additional Modes
menu located at the
bottom of the home page.

A pop-up window will open
prompting you to choose
the appropriate office
location where this kiosk is
located.

Select the location from
the list of available
options.

Note: Once the Kiosk is
open, the staff member will
be signed out and will
need to sign in on their
personal computer to
continue using the
Appointment Center.

Select the All Available
Services option that
appears.

Appointment Canter:
Tutor Center

Advising Klos
utor Klos

Additional Modes *

Plesse choose alacatonfor this osk.

cmode wil log you aut o your account; but we can't close your windows for you. To prevent unauthorized viewing of your accoun, please dose any
‘windows that are til open.

CASE STEM Advising at MMC (OE 163)

Center for Academic Success - Online

Center for Academic Success @ BBC (AC1 160)
Center for Academic Success @ MMC (GL 120)

Center for Student Engagement

Computing & Information Sciences Advising at MMC (PG6 100)

stice and Public Administration Advising at MMC

Plesse choase servcesfo this sk

The Center for Acadenic Success @ MMC (GL 120) location currently supports Tutoring - Center for Acadermic Success Care Unit. Choose "All Available Services™
(mult-purpose) if you want students to choose a Care Unit and Service when logging in. Choosing  single service (single purpose) aiows for faster dropping and
checkans,

Ali’Avaiiable Services

KEE9621°= Accounting for Decisions

Iwant this kigsk to offer only

ACG 3302 — Accounting for Planning & Control

( B8E9610™ General Biology |

want his kigsk

B8C96101 - General Biology I Lab

BSC961 ™~ General Biology Il
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The Kiosk will revert back
to this log in page.

Welcome to
Center for Academic
Success @ MMC (GL

Checking In A Student
With An Appointment

When a student is
checking him/herself in,
the student will be
presented with the
advising center’s welcome

page.

Have the student swipe
their OneCard or type in
their Panther ID.

Press Submit.

The student is now logged
into the advising kiosk.

If they have already
scheduled an appointment
with their tutor, the screen
will reflect the appointment
time and tutor’s name.

To check-in to their
appointment, they will click
on the green Check In box.

Center for Academic
Success @ MMC (GL
120)

Please swipe your card or sign in with your student
o

Please choose an option from the menu belaw.
Welcome, Nicholas

Upcoming Appointment
PHY 2054 - Physics without Calculus Il with Giselle Calero. Today at
3:00pm.

I'm hera for

MAA 3200 - Intro to Advanced Math

MAD 1100 — Math for IT
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Once the student is
checked in, the student will
receive the message at
right confirming the
student’s placement in the
tutor’s queue.

Checking In A Student As
A Drop-In Appointment

When a student is
checking him/herself in,
the student will be
presented with the
advising center’s welcome

page.

Have the student swipe
their OneCard or type in
their Panther ID.

Press Submit.

The student will be
redirected to the next
page. To be placed in the
waitlist, he/she must click
on the course name that
has an active drop-in
availability.

Next, there is a prompt to
select between a specific
person or first available.

Once the student selects, a
confirmation will appear.

Thanks for checking in!

Okay, got it!

Please chaose &n option from the menu below:

Welcome, Melanie

I'm here for

MAA 3200 - Intro to Advanced Math

Welcome, Melanie

Wait For A Specific Person

‘Wé{it For The First Available
€rson

¥ou hawve checked in to see the first availabla

person for MAD 1100 — Math for IT.

Okay, got it!
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If you have questions after reviewing this tutorial, please contact Advising Technology at
advtech@fiu.edu.
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